


State Rehabilitation Council for the Blind 
March 6, 2015
Seattle, Washington
Attendance
Council Members Present:
Sue Ammeter, Lou Oma Durand, Steve Fiksdal, Nate Marshall, Gloria Walling, Bob Huven, Sheila Turner, Doug Trimble, Debby Phillips, Tracy Kahlo, Eva Larrauri, Emilio Vela.
Council Members Absent:
Yvonne Thomas-Miller, Erica Hansen.
DSB Staff Present:
Debbie Cook, Arlene Itou, Michael MacKillop, Jim Lochner, Kim Canaan.
Guests:
Alco Canfield, Jerry Johnson, and several OTC students.
Welcome and Introductions:
Sue Ammeter, Chair, called the meeting to order on March 6th at 9:05 AM. Council members, DSB staff, and guests introduced themselves. 
Approval of March 5, 2015 Minutes:
Debby Phillips noted that Marci Carpenter spells her first name ending with an i rather than a y. Emilio also corrected spelling for his name which is correct in the Roster, but not the Minutes.
Motion: Debby moved and Steve seconded acceptance of the December 5th meeting Minutes with corrections. Motion carried.
Executive Director’s Report: Lou Oma Durand
Lou Oma said that we have a stellar SRC and she individually acknowledged each of the new members who were present. She commended the SRC and staff on submitting an excellent Annual Report which she promised to use as one of her educational tools in the community.
National:
RSA and State VR programs are continuing implementation of the Workforce Investment Opportunity Act (WIOA) which assures funding to VR for the next five years. DSB has written to RSA regarding development of the new regulations because they are concerned that the regulations may be too prescriptive and not serve VR well. 
CSAVR (which represents the VR agencies on the Hill) will be honoring Senator Patty Murray for her work on WIOA at a special breakfast during the upcoming CSAVR meeting in April. They will also express concern to her about the status of Tribal VR programs which must reapply for grants rather than receiving formula funding as other VR programs do. They will also emphasize that VR programs are different from other Workforce programs because VR prepares people for work rather than just placing people in jobs. 
Lou Oma reviewed changes in the IL programs which were discussed thoroughly at the December 2014 meeting. The SILC will determine the Designated State Entity to manage IL Part B funding. The Older blind program will no longer be designated as an IL program. 
Lou Oma is on the steering committee for WIOA implementation in Washington State. This committee is determining how to develop the State Unified Plan with common measures. 
She said the Tacoma Worksource was a model program providing free Wi-Fi to customers so they could bring their own technology to access the system. Employment Security has a contract with monster.com which includes accessibility requirements.
State:
The budget includes maintenance level funding for DSB programs with no enhancements for IL or the Older Blind Program. Increased business costs results in program cuts for these programs if they only receive a maintenance level budget. Advocates can still make a case to the Legislature for the enhancements. 
Advocates are also concerned about funding for the Talking Book and Braille Library because of potential cuts to the State Library budget resulting in a $2.4 million shortfall. 
Motion: Gloria moved and Sheila seconded that the SRC executive committee should take any necessary action in order to advocate for the Library funding package. The motion passed.


[bookmark: _GoBack]Department Updates
Kudos to Michael for his work on the strategic planning project. Steve and Sue attended the two-day all staff strategic planning meeting in January. Both internal and external surveys were conducted to determine how the department should look in 5 years. Smaller work groups will meet in May to develop specific strategies. Topics will include:
· Topic 1: Need to respond to increasing customer population and demand; changing customer needs.
· Topic 2: Need to respond to increasing consumer expectations for employment and faster results; customer experience.
· Topic 3: Need to respond to a changing and increasingly competitive job market, and meet business expectations; business as customer.
· Topic 4: Need to increase resources for programs; leverage partnerships and funding.
· Topic 5: Need to develop and maintain DSB expertise in serving blind Washington State residents; specialized services and plans for succession.
· Topic 6: Need to communicate the DSB story and impact.
Emilio commended the work thus far and asked for a written summary of the targets (included above.) Eva asked about the process for the work groups. Lou Oma explained that staff volunteered for the specific groups. Sue asked how the SRC might be involved with the work groups and Michael suggested that it would be particularly helpful to have SRC involvement on the work group for telling our story.
Sue asked about the upcoming NCSAB meeting scheduled in Seattle for November. Deb will distribute information about this as it becomes available and SRC members will be encouraged to attend. There will also be a national SRC meeting preceding the NCSAB conference so this is another good opportunity for our members to participate.
Public Comment
There was no public comment received. 
OTC Update: Julie Brannon
Julie began by talking about her background. She has worked for DSHS Child Protective Services, taught various subjects at both the OTC and Seattle Lighthouse, and for the last three months of 2014 she double filled Keiko’s position before taking over as OTC Director in January. She then introduced several students who came in to participate in the presentation.
Julie and Michael discussed the decision to stop keyboarding training in the OTC. Making sure that people have keyboarding skills before entering the OTC ensures they will have time to learn the adaptive skills offered there. This means that Patty will now be available to teach JAWS, and Gaylen Floy is now teaching Zoomtext on a contract. Exceptions are possible regarding the keyboarding. ESL training is always an exception because it’s necessary to have ESL training in order to learn keyboarding. Sue expressed support for the decision but was concerned that the SRC did not know about it in advance. Michael apologized for any oversight. Deb will make sure that major staff communications are also shared with the SRC.
The Student Training Employment Program has been reestablished to provide community experiences and six staff have now divided responsibility for the career class that Julie used to teach. There is now a Capstone Project in place of the shop program. Students do a special project based on their individual needs, interests, and skills. 
There were five student completions in December and one last term. The year schedule is changing from 7 to 6 terms. This will better accommodate staff development, vacations etc. Each term will be five weeks plus two days. The graduation schedule for the remainder of this year is: April 10, June 5, August 7, October 9, and December 4.
The Family and Friends program has started again and is open to current and former students. The OTC handbook is being revised and will now be available in alternative formats based on the recommendation of the SRC. 
Doug asked if JAWS Is the only screen reader being taught. JAWS is the only screen reader and both Magic and ZoomText are taught for screen magnification. I-device training is taught at the apartments.
Benefits Planning and Other Support Services for VR Customers: Michael MacKillop
It is important for customers to know how much they will need to earn in order to cover their expenses and make up for any loss of benefits resulting from going to work. Many customers do not want to lose benefits. Funding through SSA for benefits planning assistance is no longer available. Some counselors have received training in benefits planning and contracts are now available with some external resources but it is difficult to meet the demand for this service. 
Other supports customers need are developed through local resources. 
Doug asked about people who want to work only part time so they will not lose benefits. Michael said that customers are encouraged to work all they can and earn as much as possible to maximize their potential but there are often many personal factors and customers do have the choice to work less to ensure that benefits are not reduced particularly if they receive SSDI. 
Eva described the Counselor perspective of offering choice while encouraging individuals to achieve their full potential.
Emilio talked about people often selling themselves short and being afraid to give up benefits due to fear or low self-esteem.
Debby asked if DSB helps customers relocate and find housing if necessary when they get a job. Michael said that this is possible.
SRC Business: Debbie Cook and Sue Ammeter
Status of Membership Recruitment:
The Council currently has one vacancy for a Recipient of VR Services and two vacancies for Business Representatives. Emilio Vila has been appointed to be the SILC Representative. 
Committee Assignments:
Nate chairs Operations.
Gloria, Tracy, and Sheila will serve on the Membership Committee.
Steve, Emilio and Doug will serve on Legislation. 
Members who still need to select a committee are: Bob, Debby, Erica and Eva. 
The Executive Committee will meet twice between each SRC meeting. The next meeting of the Executive Committee will be April 7 or 8.
Annual Report
Debbie reported that the Annual Report was completed and submitted. It is included in the March SRC packet. 
Customer satisfaction survey
Debbie reviewed the results of the customer satisfaction survey. There are still problems with complexity and length of questions Nate, Sheila and Emilio will serve on an Ad Hoc Committee to continue evaluation of the survey and process for implementing it.
Meeting Dates for the remainder of 2015:
Currently all meetings are scheduled in Seattle: May 29th; September 11th; December 4th, 2015. 
Deaf Blind Service Center (DBSC) Update: Angela Theriault
The DBSC was founded in 1985 and was funded through an appropriation to DSB. The DBSC transferred to the dSHS Office of deaf and Hard of Hearing four years ago when DSB could no longer fund the programs due to significant budget cuts. Individuals must have both hearing and vision loss to be served by the dBSC. Ushers, optic atrophy and diabetes are the most common disabilities of DBSC clients. 
A primary DBSC service is Support Service Providers (SSP). Most clients receive 4 to 12 hours per month of service. The SSP assists with tasks that normally require vision and hearing such as communicating at appointments, reading mail, banking, shopping, etc. Currently 70 people receive this service with 8 more on a waiting list. They just received an additional 65,000 dollar grant for SSP services. It is also possible to purchase SSP services related to employment or services of other programs. 
DBSC also provides case management services. There is a specialist for seniors and one who works with all other clients. 
Another service is communication facilitation. This assists individuals who cannot see to use video phone or video relay services. In this case the individual uses ASL and an intermediary signs to the video operator or to the deaf party at the other end of the video phone. This is more natural communication for the deaf person because ASL is more comfortable than using written English. 
Services are primarily provided in King County but are also available in Yakima, Peirce, and Snohomish counties. Other counties are served through the local centers for the deaf which are contracted through ODHH.
DBSC is the outreach program for the Deaf Blind Equipment Distribution Program discussed in detail at the December SRC meeting. They help people complete applications and act as advocates when people are receiving equipment assessment and training. 
DBSC also provides general information and referral to deaf blind individuals and their families and to service providers.
Sue asked if there was an income requirement to receive SSP services. Angela said there is no income limitation. The big challenge is finding qualified SSP’s since there is no longer an interpreter training program through Seattle Central Community College. The Lighthouse has 40 deaf blind employees, for example.
Emilio asked about mental health supports. Angela said this is a significant issue in terms of finding providers who are aware of the unique needs of deaf blind individuals and also finding appropriate interpreters or SSP’s to facilitate participation in treatment.
Gloria talked about issues faced by deaf blind individuals with Hispanic or other cultural backgrounds.
Sheila asked about service delivery in the Tri-Cities. Angela said the ODHH office has closed but services are managed by Claudia Foy in the Olympia ODHH office.
Sue asked about interpreter training programs. Angela explained that since the program at Seattle Central is closed there is now only training for educational interpreters. 
The Lighthouse offers a community class to provide recreation and other activities for deaf blind adults but the class has been significantly impacted by the lack of students who need to practice interpreting skills. Paying for interpreters for this class costs at least $4,000 each session. The Lighthouse also offers a deaf blind retreat each summer which promotes education and social activities.
Lou Oma asked about services to children and families. Angela said these services are coordinated through sensory services which keeps a register of deaf blind children in the state. 
Sue asked about deaf blind consumer organizations. There is a social group of consumers and also an organization promoting ProTactile communication. Angela explained that ProTactile is a method designed by deaf blind people to enhance their communication by providing information about the environment using tactile signals on the individual’s back, arms, legs etc. Some of the information is universally understood but people also invent signs or signals as needed. 
Gloria asked about Angela’s communication and Angela explained that she is using close visual signing. She also explained about tactile signing. 
Adjourn
Following Angela’s presentation it was determined that there was no additional business.
Motion: Gloria moved and Steve seconded that the meeting adjourn. Motion carried.
The meeting adjourned at 2:36 PM.



